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The Reintroduction has been designed to ensure every pupil

is able to get the individual understanding  and support they

need as they are reintroduced to school after the period of

absence and with the onging uncertainty caused by Covid-

19. 

We have chosen the word Reintroduction because we think

it is important to recognise that, regardless of their specific

covid-19 experiences, every child will have been influenced,

impacted and fundamentally change as a result of the

pandemic and it is both unfair and unrealistic to suggest

that children may be able to return who they were before.

Covid-19 will have taught us things that we can not unlearn

and it our ambition to support children and reconnect,

reestablish routines and reintroduce themselves to one

another in a way that will support mental wellbeing and

nurture positive behaviours and educational outcomes. 

What follows is a series of resources that support teachers

introduce The Reintroduction Hub to their classrooms and

provides processes for effectively support and

safeguarding each pupils mental wellbeing. 



Welcome to Class

Lots has changed since we were last in the classroom and it is likely

that things will continue to change both in class and at home. 

When introducing The Reintroduction Hub to the class, the

following ideas might be useful. 

The Reintroduction Hub asks some questions to help us

best understand how you are feeling and what you need

to support you.

Ensure pupils know there are no right or wrong answers,

that nothing the pupils express or share will be punished

or influenced their learning. 

Manage pupils expectations with regards to how and

when the platform will be used, allow time for questions

and ensure pupils have the opportunity to communicate

in a variety of ways.
Help pupils understand that there

are a variety of people that they

can speak to.

Provide opportunities for children

to develop their understanding of

emotions, thoughts and feelings. 

Express your own vulnerabilities,

preferences and concerns where

appropriate.



Recognising emotions and behaviours (matching faces or

behaviours with descriptions)

Understanding 'processing' tools (the use of letter writing,

making lists, drawing 'thought' flow charts, word clouds)

Providing ideas for relaxing our thinking (crafts, gentle exercise,

listening to music)

Realising individual differences and practising the development

of empathy through story telling, situation planning and role

play. 

Ensuring there is continually access to resources for insight,

communication and support. 

Covid-19 has created lots of change and uncertainty but will also

have exposed children to a wide number of new thoughts, feelings

and concepts.

Some of these emotions are unlikely to be typically associated with

childhood and much of the information children will now be aware

of will be deemed inappropriate for their age.

Engaging with The Reintroduction Hub will likely bring many of these

issues to the fore for your pupils so it can be useful to explore a

number of topics that will support them understand and support

their thoughts and feelings. 

Some of the topics you may want to include are:

Wrap around ideas



For many pupils, The Reintroduction Hub will begin a process of

thinking and feeling that may be confusing, challenging or painful.

It is essential that every pupil has a variety of options to share and

process those emotions and are provided with time and space to

process them in safe and supportive environments. 

Finding different ways to ask pupils how they are feeling and giving

them the opportunity to communicate in a variety of ways is the key

component of this.

Understanding thinking

If your brain was playing a song today, what would it be?

If your were feeling a colour today, what would it be?

Which character from the Hub do you most feel like today?

What one thing would make today better or worse?

You may be able to access pupils thoughts and feelings by asking

things differently.



Sharing stories with children and young people, give them the

opportunity to understand new concepts, connect with characters

and share their own feelings and experiences with a objective

context, accessible language and simple language. 

The power of Story Telling

Our characters and animals have been used to facilitate engaging

story telling within the classroom and we would encourage

teachers to utilise the stories of Frankie, Freya and the Phoenix

family.

It can be beneficial to encourage your pupils to create their own

narratives in a 'what happens next' task and explore their own

emotional responses by asking what the characters might need,

how they should best be supported and utilise role play to explore

pupils emotions in more detail.

We have shared lots of other stories.

tasks and activities that can be

actioned as part of a whole school

approach whilst encouraging

individual understanding and

providing support to the use of The

Reintroduction Hub.



Many children will have spent lots of extra time with their parents.

and both parents and pupils may be feeling anxious about the

separation caused by the reopening of schools.

Parents are likely to also be facing their own emotional challenges

and anxieties around sending their children back to school and it is

expected that they will have additional concerns about risks

presented to both their physical and mental well being as part of

the return to school.

It is more important than ever before for teachers

to utilise parents as the experts of their children

and remain connected to support yourself,

your pupils and their parents.

The Reintroduction Hub allows pupils

share their dashboard with their

parents and will give you some simple

metrics for sharing and reviewing

pupils well being with their parents 

and caregivers..

Keeping Connected



As our approach to Covid-19 continues to be uncertain and

unstable, it is likely that many of our pupils will face some periods of

isolation and absence from school.

It is imperative that we are able to help pupils that are shielding or

otherwise isolated continue to feel connected to their class and

their peers.

With our new experience of remote learning, it is important that we

continue to include the pupils that have 

been excluded from our classroom for

whatever reason.

The Reintroduction Hub can be accessed

by any pupil, in any setting and will help 

you share appropriate resources

whilst also providing an indication of the 

support each child may need.

For more information or support,please 

email info@phoenixeducationconsultancy.com 

Engaging the Isolated


